
 
Name of the Tool 
 

 
NSW Gov Directory 

 
Home Page 

 

 
 

 
Logo 

 

 
 

 
URL 

 
https://www.service.nsw.gov.au/nswgovdirectory 

 
Subjects 

 
Government information– New South Wales – Web Directories 
New South Wales – Government Information – Web Directories 
 

 
Accessibility 

 
Free 

 
Language 

 
Multilingual  

 
Publisher 
 

 
New South Wales Government 



 
 
Scope and Coverage 

 

The Service NSW Government Directory allows users to find the current contact 
details for government departments, agencies, boards committees and trusts within 
New South Wales. 10 NSW government departments, 140 of the main agencies, 
approximately 220 agencies, boards, committees, councils and universities are 
included here. Service NSW delivers more than 800 transactions – including driver 
licenses, birth certificates, Seniors Cards and FairTrading licenses through one 
digital service, one phone number and a network of one-stop shops. 

 
Kind of Information 

 
The Service NSW Government Directory is categorized by: Departments, Key List, 
and Complete List.  There are 10 major departments that are linked here to their 
homepage. They are… 

 Education, NSW Department of 
 Family and Community Services, NSW Department of 
 Finance, Services and Innovation, NSW Department of 
 Health, NSW Ministry of 
 Industry, Skills and Regional Development, NSW Department of 
 Justice, NSW Department of 
 Planning and Environment, NSW Department of 
 Premier and Cabinet, NSW Department of 
 The Treasury 
 Transport, NSW Department of 

 
The key list includes the departments and approximately 140 of the main agencies. 
The Complete List includes the departments and approximately 220 agencies, 
boards, committees, councils and universities. Visitors can get a particular 
information according to their need from here after selecting a particular link from 
the list. 
Such as… 

 
 
 



 

 
 

 
Special Features 

 
 To download the Service NSW iPhone app, please visit the iTunes Store. 

 
 To download the Service NSW Android app, please visit Google Play. 

 
 Service NSW is also working to deliver more transactions online in step with 

growing customer demand for quick and easy online services. This is 
complemented by a phone service at 13 77 88. 

 
Arrangement Pattern 

 
All the agencies are arranged alphabetically under A-Z Filter List. 

 

 
 

 
Remarks 

 

Service NSW is an award-winning NSW government initiative delivering improved 
one-stop services for government customers. Service NSW has been shaped by their 
customers – who want easier and more online access to government services and a 
single point of contact. 

 
 
Comparable Tools 

 
  Gov.au ( https://www.gov.au/) 
 Australian Government Directory (http://www.directory.gov.au/)  

 
 
Date of Access 

 
20th April, 2017 


